
PHCCare Plus Health Plan Enrollment Support 

Affinity Benefit Services, Inc. 
20 N. Wacker Dr., Suite 2230 

Chicago, IL 60606 
 

p.866-641-8982  f.866-482-9255    

 Client First Brokerage Services, Inc.  
303 W. Allegheny Avenue 

Towson, MD 21204 
 

p.800-831-8786  f.410-583-5464  
     

For States: AK, AZ, CA*, ID, IL, IN, IA, KS, MN, 
MO, MT, NE, NM, ND, NV*, OH, OK, OR*, SD, 
TN, TX, UT, WA*, WI, WY call:   

 For States: AL, AR, CT, DC, DE, FL, GA, KY*, LA, 
ME, MA, MI, MS, NH, NJ*, NY, NC, PA, PR, RI, SC, 
VA, VT & WV call:  

     

Cliff McConville 
cmcconville@abs-benefits.com 
President Ext. 100  

Rodger Bayne 
Chairman, CEO 
rodger.bayne@clientfirst.com 

Ext. 7112 
Cell: 443-250-4111 

Leslie Colucci 
lcolucci@abs-benefits.com 
Enrollment Support Representative Ext. 101  

Eric Bayne 
eric.bayne@clientfirst.com 
Enrollment Support Representative 

Ext.  7117 
Cell: 443-250-5569 

Bob Jones 
bjones@abs-benefits.com 
Enrollment Support Representative Ext. 102  

Fred Hartline 
fred.hartline@clientfirst.com 
Enrollment Support Representative Ext. 7135 

Joan Schaefer 
jschaefer@abs-benefits.com 
Enrollment Support Representative Ext. 103  See Reverse side for Additional Support Contacts  

   

Additional Regional Support 
 For States:  Maryland 
 Jim Harrell 

jimh@jdharrell.com 
Enrollment Support Representative 

Toll Free 
1-866-884-3026 

  

 For States:  AL, AR, GA, KY*, LA, MS, NC and SC 
 Mary Ameling 

mary.ameling@clientfirst.com 
Enrollment Support Representative 

Direct: 910-383-3930 
Cell: 240-882-5739 

 For State: Colorado  

Jim Harris 
jim@glenwoodins.com 
Enrollment Support Representative 1-800-748-2809 
  

  

*Health Plan Not Yet Available in these States  



 

 

Additional Enrollment Support 
1 (800) 831-8786 

Pam Saunders 
Operations 
Ext. 7136 
Email: pam.saunders@clientfirst.com 

Nichole Pozaro 
New Business  
Ext. 7110 
Email: nichole.pozaro@clientfirst.com 

Corrine Steele 
Renewal and Service Representative 
Ext. 7124 
Email: corrine.steele@clientfirst.com 

Dana Kraynick 
Advertising & Marketing  
Ext. 7140 
Email: dana.kraynick@clientfirst.com 

PHCCare Plus Enrollment Services Contact List  Revised: 07/31/2007 

Customer Service Numbers 
 
Pre-certification and Utilization Review – Strategic Health Development 
Phone: 1-800-874-2378 
 
Enrollment and Claim Questions at MBA (Employee Level) 
Phone: 1-888-532-3467  Fax: 410-877-2004  
 
Enrollment and Claim Questions (Employer Level) 
Contact: Pam Saunders  Email: pam.saunders@clientfirst.com 
Phone: 1-800-831-8786 Ext. 7136 
 
Private Health Care Systems – PHCS 
Phone: 1-800-922-4362  Website: www.phcs.com 
 
Pharmacare – Prescription Drug Benefit Questions 
Phone: 1-800-777-1023  Website: www.pharmacare.com  
 
Billing Contact – Pat Goetz 
P.O. Box 456 
Forest Hill, MD 21050 
Phone: 1-888-532-3467  Email: pgoetz@rjwltd.com 
Please make checks payable to: “PHCC Group Benefit Trust” 
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